
Enhanced security: Use of masked Social
Security numbers (SSN) starts in July

This information is important for:
• Anyone who handles retirement reporting, contributions, or correspondence

Situation overview
To enhance security of sensitive information transmitted from OPERS to employers, OPERS
will begin masking the first five digits of all Social Security numbers (SSNs) found on printed
documents generated at OPERS, effective July 2009.

Masking SSNs on documents is not new at OPERS, but will be new for printed documents
frequently used by employers. Please be aware that masked SSNs will appear on paper
contribution reports and the monthly Account Summary—two documents frequently used 
by employers.

Because masking SSNs provides you and your employees with enhanced security, this change
will ultimately affect all printed documentation from OPERS. However, you’ll notice the
enhanced security does not jeopardize the integrity of the documents.

You’ll continue to see:

• Paper contribution reports  pre-populated with all current information, but 
• Names will be shown with only the last four digits of the employee’s SSN.

Of special note:

• All newly hired employees must be reported to OPERS with their full SSN, and 
• Because electronic correspondence is secure, ECS reports will not be changed—

ECS employers will continue to report and see full SSNs within the ECS application.

Changes you’ll see
After July 1, 2009, any recipient of printed documentation from OPERS, including
correspondence, will see:

• Only the last four digits of any SSN, and 
• The individual’s name (as it appears on OPERS records).

This will change the look of more than 40 frequently used paper documents and
forms–enhancing security for all. A list of affected documents most-often used by employers
can be found on the back of this Facts at a Glance. However, this is not an all-inclusive list.

Action requested
Although no negative impact on productive workflow is anticipated, employers are 
encouraged to:

� Make sure employees who handle retirement information are informed of the change.
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This document is written in plain language for use by public employers who are subject to coverage under the Ohio
Public Employees Retirement System. It is not intended as a substitute for the federal or state law, namely the Ohio
Revised Code, the Ohio Administrative Code, or the Internal Revenue Code, nor will its interpretation prevail should a
conflict arise between it and the Ohio Revised Code, Ohio Administrative Code, or Internal Revenue Code. Rules
governing the retirement system are subject to change periodically either by statute of the Ohio General Assembly,
regulation of the Ohio Public Employees Retirement Board, or regulation of the Internal Revenue Code. If you have
questions about this material, please contact our office or seek legal advice from your attorney.

Here are the OPERS documents most frequently used by employers on which you’ll see masked
SSNs as of July 2009 (not an all-inclusive list).

Informational documents including reports, forms and billings
• Missing Personal History Records Report
• Employer Account Summary 
• ARP Form
• Report of Retirement Contributions (pre-list)
• Service Purchase by Payroll Deduction (pre-list)
• Missing Address/Date of Birth Report
• ORS Confirmation report
• Reversal of Overpayment to Pension Billing
• Reversal of Delinquent Contribution Billing
• Reversal of Elected Official Service Purchase Billing

Letters from OPERS (Some sent directly to employees, but employers receive a courtesy copy):
• Re-employment Letter
• Payroll Deduction Letter
• Deductions on Savings Which May Be Due to Reemployment
• Breakdown Letter
• Large Earnings Letter with Breakdown
• Large Earning Letter (Multiple Employees)
• ARP Eligibility Notice
• STRS Notification of application being received
• Missing Personal History Records
• Start Date Letter
• Request for a Photocopy of Members SS Card
• Service Purchase Payroll Deduction Enrollment letter
• Service Purchase Payroll Deduction Reminder Enrollment letter
• Service Purchase Final Deduction Underpayment letter
• Final Payroll Deduction letter (did not receive final deduction)
• Change in Tax Deferred Payroll Deduction letter
• Service Purchase Missing Deduction letter
• Service Purchase Payroll Deduction Change Request letter
• Service Purchase Final Deduction Notice letter

Information and certifications requiring employer action
• Certification of Employee’s Final Payroll
• Certification of Employee’s Final Payroll-2nd Request
• ARP - Sent to ER for member termination date
• Missing ARP Employees
• Service Purchase Billing - Elected Official
• Service Purchase Billing - Delinquent Contributions
• Service Purchase Billing - Interrupted Military Leave
• Employee Approaching Compensation Limit
• Employee has met Annual Compensation Limit

Questions or

comments?
Contact Employer
Outreach at 
1-888-400-0965.

List of most-
frequently used
documents that
will change
(partial listing)



 

 B - BONUS - % OF WAGES

 E - RE-EMPLOYED RETIREE  D - DECEASED  C - ANNUAL CONVERSION OF SICK/VACATION

 H - PAY SCHEDULE AND/OR FREQUENCY CHANGE  F - LAID OFF OR UNAPPROVED, UNPAID LEAVE  L -  LONGEVITY PAYMENT 

 N - NEW  H - PAY SCHEDULE AND/OR FREQUENCY CHANGE  O - OVERTIME/COMP TIME/

 R - RETURNED FROM NON-MILITARY LEAVE  L - APPROVED, UNPAID LEAVE OF ABSENCE        PART-TIME TO FULL-TIME

 S - SEASONAL OR INTERMITTENT  M - MILITARY LEAVE  S - STIPEND - SUBJECT TO FEDERAL TAXATION

 T - RETURNED FROM MILITARY LEAVE  P - RETIRED

 X - STUDENT EXEMPTION- (UNIVERSITY USE ONLY)  Q - QUIT  1 -  ANNUAL                   2 - SEMI ANNUAL

 S - SEASONAL OR INTERMITTENT  3 - QUARTERLY            4 - MONTHLY

 W - WORKERS COMPENSATION TIME  5 - 28 DAY PERIOD        6 - SEMI MONTHLY        

 X - STUDENT EXEMPTION- (UNIVERSITY USE ONLY)  7 - 14 DAY PERIOD        8 - 7 DAY PERIOD

  Sign up for electronic reporting at:  https://www.opers.org/PersECS      www.opers.org        277 E. Town St., Columbus, OH  43215                                                  OPERS NO.4710  REV 08/2007

Certification of Payroll Officer

Date Signature

Report ID# Postmark Date

For OPERS Use Only

F - FREQUENCY CODES

Burns, Patrick

Cherry, Bill

BEGIN END

Allen, Timothy

P
P

E PAY-PERIOD

Belmer, Lisa

CUMULATIVE TOTAL

Questions on using this form? Contact:  1-888-400-0965

 REPORT OF RETIREMENT CONTRIBUTIONS

EARNABLE SALARY

P
P

B

FSocial Security Number
RETIREMENT 

CONTRIBUTION
 NAME (Last, First, MI) A

PPB - Pay Period Begin Code PPE - Pay Period End Code

Use actual date of event when using begin and end pay period code
TOTAL THIS PAGE 

A - ADDITIONAL EARNINGS CODES

Reed, Thomas

Beasley, Sara

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

-$                                              

-$                                              

0.00

0.00

0.00

0.00

XXX-XX-1211

XXX-XX-5712

XXX-XX-8314

XXX-XX-1119

0.00

0.00

0.00

0.00

0.00

0.00

XXX-XX-8964

XXX-XX-9426

XXX-XX-4112

XXX-XX-3113

Jones, Robert

Dalton, Matthew

Turner, ChrisXXX-XX-5683

EMPLOYER RATE

0.00

Code: Employer Name:4999-00 OPERS Employer

MONTH ENDING
5/31/09

PAGE
1

OF
1 14.00%

EMPLOYEE RATE
10.00%

PAST DUE 

AFTER 
6/30/09

SSN Job Aid:
Here are six documents used most frequently by employers. As you can see, the documents remain the same, but the SSNs are masked.
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Here’s where you’ll
see the masked Social
Security number

Report of Retirement Contributions

Here’s
where you’ll
see the
masked
Social
Security
number

Here’s where you’ll
see the masked Social
Security number

Here’s where you’ll
see the masked Social
Security number

Here’s where you’ll
see the masked Social
Security number

Service Purchase Billing - Delinquent Contributions Missing Personal History Records

Service Purchase Payroll Deduction Enrollment Letter

Employer Account

Summary

Start Date Letter

Here’s where you’ll
see the masked Social
Security number

999JOHN DOE

OHIO OHIO
1234 MAIN ST
OHIO VILLAGE 3215

JOHN SMITH                    XXX XX 1234 6 2 1 0 00 00

00 00

00 00
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